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ERECTION ALL RISK POLICY WORDINGS 
 

WHEREAS the insured named in the Schedule hereto had made to 
Future    Generali    India    Insurance    Company , Limited 
(hereinafter   called   ‘the   Company’)   a   written   proposal   by 
completing  a  Proposal  Form  which  together  with  any  other 
statements made in writing by the insured for the purpose of this 
Policy, is deemed to be incorporated herein. 

 
 NOW THIS POLICY OF INSURANCE WITNESSETH   

 
that subject to and in consideration of the Insured having paid to 
the Company, the premium mentioned in the said Schedule and 
subject to the terms, exclusions, provisions and conditions 
contained herein or endorsed hereon the company will indemnify 
the Insured against sudden and unforeseen physical loss of or 
damage to the property insured in the manner and to the extent 
hereinafter provided. 

 
 GENERAL EXCLUSIONS:   

 
The Company will not indemnify the Insured in respect of loss, 
damage or liability directly or indirectly caused by or arising out of 
or aggravated by – 

 
a) War, invasion, act of foreign enemy, hostilities or war like 

operations (whether war be declared or not), civil war, 
rebellion, revolution,     insurrection,     mutiny,     civil 
commotion, military or usurped power, martial law, 
conspiracy, confiscation, commandeering a group of 
malicious persons or persons acting on behalf of or in 
connection with any political organisation, requisition or 
destruction or damage by order of any government dejure 
or de facto or by any public, municipal or local authority. 

 
b) Nuclear   reaction,   nuclear   radiation   or   radioactive 

contamination. 
 

c) Wilful act or wilful negligence of the Insured or of his 
responsible representative. 

 
d)        Cessation of work whether total or partial. 

 
In any action, suit or other proceedings where the company allege 
that by reason of the provisions of Exclusion (a) above any loss, 
destruction, damage or liability is not covered by this insurance, 
the burden of proving that such loss, destruction, damage or 
liability is covered shall be upon the Insured. 

 
 PERIOD OF COVER   

 
The liability of the Company shall commence, (notwithstanding 
any date to the contrary specified in the Schedule) only from the 
time after the unloading of the property specified in the Schedule 
from any conveyance at the site specified in the schedule and 
shall continue until immediately after the first test operation or 
test loading is concluded (whichever is earlier) but in no case 
beyond four weeks from the day on which after completion of 
erection a trial running is made and/or readiness for work is 
declared  by  the  rectors/contractors,  whichever  is  earlier.  If 
however, a part of a plant or one or several machine/s is/are 
tested and put into operation the cover and consequently the 
liability of the Company for that particular part of the plant or 
machine  ceases  whereas  it  continues  for  the  remaining  parts 
which are not yet ready. 

 
In case after the expiry of four weeks of trial running, approval of 
the  plant  or  any  part  thereof is  not  given  by  the  concerned 
Authorities  the  cover  for  the  extended  period  of  further  trial 
running can be covered at extra premium to be arranged before 
hand. 

 
If the actual erection period is shorter than the period indicated in 
the  Schedule,  no refund  of premium  shall  be allowed, unless 
specifically allowed by Insurers. 

 
In   the   case   of   second-hand/used   property,   the   insurance 
hereunder shall however, cease immediately on the 
commencement of the testing. 

 
At the latest, the insurance shall expire on the date specified in 
the Schedule but if the work of erection and test operations 
included  in  the  insurance  is  not  completed  within  the  time 
specified  hereunder,  the  company  may  extend  the  period  of 

Insurance  but  the  Insured  shall  pay  to  the  Company  additional 
premium at agreed rates. 
 
 GENERAL CONDITIONS   
 
1. The due observance and fulfillment of the terms of this Policy in 

so far as they relate to anything to be done or complied with by 
the Insured and the truth of the statements and answers in the 
questionnaire and proposal made by the Insured shall be a 
condition precedent to any liability of the company 

 
2. The  Schedule  and  the  Section(s)  shall  be  deemed  to  be 

incorporated in and form part of this policy and the expression 
‘this Policy’ wherever used in this contract shall be read as 
including the Schedule and the Section(s). Any word or 
expression to which a specific meaning has been attached in 
any part of this Policy or of the Schedule or of the Section(s) 
shall bear such meaning wherever it may appear. 

 
3. The  Insured  shall  at  his  own  expense  take  all  reasonable 

precautions and comply with all reasonable recommendations 
of the Company to prevent loss, damage or liability and comply 
with statutory      requirements      and      manufacturers' 
recommendations. 

 
4. a)    Representatives of the Company shall at any reasonable 

time have the right to inspect and examine the risk and 
the Insured shall provide the representatives of the 
company with all details and information necessary for the 
assessment of the risk. 

 
b) The  Insured  shall  immediately  notify  the  Company  by 

telegram and in writing of any material change in the risk 
and cause at his own expense such additional precautions 
to be taken as circumstances may require and the scope 
of cover and/or premium shall, if necessary be adjusted 
accordingly. 

 
No  material  alteration  shall  be  made  or  admitted  by  the 
Insured whereby the risk is increased unless the continuance of 
the Insurance be confirmed in writing by the Company. 

 
5. In the event of any occurrence, which might give rise to a 

claim under this Policy, the Insured shall - 
 

a) immediately notify the Company by telephone or telegram 
as well as in writing giving an indication as to the nature 
and extent of loss or damage. 

 
b) take all steps within his power to minimize the extent of 

the loss or damage 
 

c) preserve the parts affected and make them available for 
inspection by a representative of the company or surveyor 
deputed by the Company. 

 
d) furnish all such information and documentary evidence as 

the company may require. 
 

e) inform the police authorities in case of loss or damage due 
to theft or burglary. 

 
The Company shall not in any case be liable for loss, damage or 
liability of which no notice has been received by the company 
within 14 days of its detection. 

 
 

Upon notification being given to the Company under this 
condition, the Insured may carry out the repair or replacement 
of any minor damage not exceeding Rs. 7,500/-. In all other 
cases a representative of the company shall have the 
opportunity of inspecting the loss or damage before any repairs 
or alterations are affected. If a representative of the company 
does not carry out the inspection within a period of time which 
could be considered as adequate under the circumstances the 
Insured is entitled to proceed with the repairs or replacement. 

 
The liability of the Company under this Policy in respect of any 
item sustaining damage shall cease if said item is not repaired 
properly without delay. 
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6. The Insured shall at the expense of the Company do and 

concur in doing and permit to be done all such acts and 
things as may be necessary or required by the Company in 
the interest of any rights or remedies, or of obtaining relief 
or indemnity from parties (other than those insured under 
this  Policy)  to  which  the  company  shall  be  or  would 
become entitled or subrogated upon their paying for or 
making  good  any  loss  or  damage  under  this  Policy 
whether  such  acts  and  things  shall  be  or  become 
necessary or required before or after the Insured's 
indemnification by the company. 

 
7. If any dispute or difference shall arise as to the quantum 

to be paid under this Policy (liability being otherwise 
admitted) such difference shall independently of all other 
questions be referred to the decision of a sole arbitrator, 
to be appointed in writing by the parties to or, if they 
cannot agree upon a single arbitrator within 30 days of 
any party invoking Arbitration, the same shall be referred 
to  a  panel  of  three  Arbitrators  comprising  of  two 
Arbitrators - one to be appointed by each of the parties to 
the dispute/difference, and the third Arbitrator to be 
appointed by such two Arbitrators and arbitration shall be 
conducted under and in accordance with the provisions of 
the Arbitration and Conciliation Act 1996. 

 
It is clearly agreed and understood that no difference or 
dispute shall be referable to arbitration as hereinbefore 
provided, if the Company has disputed or not accepted 
liability under or in respect of this Policy. 

 
It is hereby expressly stipulated and declared that it shall 
be a condition precedent to any right of action or suit upon 
this Policy that the award by such Arbitrator/Arbitrators of 
the amount of the loss or damage shall be first obtained. 

 
8. If a claim is in any respect fraudulent, or if any false 

declaration is made or used in support thereof, or if any 
fraudulent means or devices are used by the Insured or 
anyone acting on his behalf to obtain any benefit under 
this Policy, or if a claim is made and rejected and no action 
or suit is commenced within three months after such 
rejection or, in case of arbitr ation taking place as provided 
therein, within three months after the Arbitrator or 
Arbitrators or Umpire have made their award, all benefit 
under this Policy shall be forfeited. 

 
9. If at the time any claim arises under this Policy there be 

any other insurance covering the same loss, damage or 
liability  the  company  shall  not  be  liable  to  pay  or 
contribute more than their rateable proportion of any claim 
for such loss, damage or liability. 

 
10. This insurance may be terminated at the request of the 

Insured at any time in which case the Insurers will refund 
appropriate premium amount subject to the following 
conditions. 

 
i)  Claims  experience  under  the  policy  a son  date  of 

cancellation should be less than 60 % of reworked 
premium. 

 
ii)    The unexpired period is not less than 3 months or 

25% of the policy period, whichever is less 
 

iii)   Testing period should not have commenced. 
 

This insurance may also at any time be terminated at the 
option of the Insurer by 15 days notice to that effect being 
given to the Insured in which case the Insurers shall be 
liable to repay on demand a rateable proportion of the 
premium for the unexpired term from the date of 
cancellation. 

 
 SECTION I - MATERIAL DAMAGE   

 
The Company hereby agrees with the Insured (subject to the 
exclusions and conditions contained herein or endorsed hereon) 
that if, at any time during the period of insurance stated in the 
said Schedule, or during any further period of extension thereof 
the property (except packing materials of any kind) or any part 
thereof described in the said Schedule be lost, damaged or 
destroyed by any cause, other than those specifically excluded 
hereunder, in a manner necessitating replacement or repair the 
Company will pay or make good all such loss or damage up to an 

 
amount not exceeding in respect of each of the items specified in the 
Schedule the sum set opposite thereto and not exceeding in the whole 
the total sum insured hereby - 
 
The Company will also reimburse the Insured for the cost of clearance 
and removal of debris following upon any event giving rise to an 
admissible claim under this policy but not exceeding in all the sum (if 
any) set opposite thereto in the Schedule. 
 
 EXCLUSION TO SECTION I   

 
The Company, shall not, however, be liable for - 
 
a) the first amount of the loss arising out of each and every 

occurrence shown as Excess in the Schedule; 
 
b)        loss discovered only at the time of taking an inventory; 
 
c) normal   wear   and   tear,   gradual   deterioration   due   to 

atmospheric conditions or otherwise, rust, scratching of painted 
or polished surfaces or breakage of glass; 

 
d) loss or damage due to faulty design, defective material or 

casting, bad workmanship other than faults in erection. 
 

This  exclusion  shall  be  limited  to  the  items  immediately 
affected and shall not be deemed to exclude loss or damage to 
other insured items resulting from such excluded perils; 

 
e) the cost necessary for rectification or correction of any error 

during erection unless resulting in physical loss or damage; 
 
f)        loss of or damage to files, drawings, accounts, bills, currency, 

stamps, deeds, evidence of debt, notes, securities cheques, 
packing materials such as cases, boxes, crates; 

 
g) any damage or penalties on account of the Insured's non- 

fulfillment of the terms of delivery or completion under his 
Contract of Erection or of any obligations assumed there under 
including consequential loss of any kind or description or for 
any aesthetic defects or operational deficiencies. 

 
 PROVISIONS APPLYING TO SECTION I   
 
 
 MEMO 1. SUM INSURED   
 
It is a requirement of this insurance that the Sum of Insurance stated 
in the Schedule shall not be less than the completely erected value of 
the property inclusive of freights, customs duty, erection cost and the 
Insured undertakes to increase or decrease the amount of insurance in 
the event of any material fluctuation in the level of wages or prices. 
Provided always that such increase or decrease shall take effect only 
after the same has been recorded on the Policy by the Company. 
 
If, in the event of the occurrence of a loss, or damage it is found that 
the Sum Insured representing the completely erected value of the 
property and/or of particular items involved is less than the amount 
required to be insured the amount recoverable by the Insured under 
the Policy shall be reduced in such proportion as the Sum Insured 
bears to the amount required to be insured. 
 
 MEMO 2. PREMIUM ADJUSTMENT   
 
The sum insured under the Policy representing the completely erected 
value of the plant machinery/ project shall be adjustable at completion 
of erection on the basis of the actual values to be declared by the 
insured in respect of freight and handling charges, customs dues and 
costs of erection and the difference in premium shall be met with by 
payment, at the rate agreed to or by the insured as the case may be. 
Any increase or decrease in prime cost of Plant and Equipment shall 
not be the subject matter of premium adjustment. 
 
 MEMO 3. BASIS OF LOSS SETTLEMENT   
 
In the event of any loss or damage the basis of any settlement under 
this Policy shall be - 
 
a) in the case of damage which can be repaired, the cost of 

repairs necessary to restore the items to their condition 
immediately before the occurrence of the damage less salvage, 
OR 

 
b) in  the  case  of  a  total  loss  the  actual  value  of  the  items 

immediately before the occurrence of the loss less salvage; 



 
However, only to the extent the costs claimed has to be borne by 
the  Insured  and  to the extent they  are included in the Sum 
Insured and provided always that the provisions and conditions 
have been complied with. 

 
All damages which can be repaired shall be repaired, but if the 
cost of repairing any damage equals or exceeds the value of the 
items immediately before the occurrence of the damage the 
settlement shall be made on the basis provided for in (b) above. 

 
The cost of any provisional repairs will be borne by the Company if 
such repairs constitute part of the final repairs and do not increase 
the total repair expenses. 

 
The cost of any alterations, additions and/or improvements shall 
not be recoverable under this Policy. 

 
EXTENSION OF COVER – 

 
Any  extra  charges  incurred  for  overtime,  work  on  holidays, 
express freight (including air freight), are not covered by this 
insurance, unless agreed upon at an additional premium. 

 
In the event of loss or damage the insurance shall notwithstanding 
be maintained in force during the period of insurance for the sum 
insured, the insured undertaking to pay a pro-rata additional 
premium of the full amount of each claim for the loss or damage 
from the date of such loss to the expiry of the period of insurance. 

 
 MEMO 4. CONSTRUCTION PLANT AND MACHINERY   

 
Loss of or damage to Construction Plant and Machinery excludes 
loss or damage directly caused by its own explosion or its own 
mechanical or electrical breakdown or derangement. 

 
 MEMO 5. SURROUNDING PROPERTY   

 
Loss or damage to property located on or adjacent to the site and 
belonging to or held in care, custody or control of the Principal(s) 
or the Contractor (s) shall only be covered if occurring directly due 
to the erection, construction or testing of the items insured under 
Section I and happening during the period of cover, and provided 
that a separate Sum therefore has been entered in the Schedule 
under Section I, Item 5 for Principal's specified surrounding 
property. This cover does not apply to construction/erection 
machinery, plants and equipment. 

 
 MEMO 6. MAJOR PERILS/ACTS OF GOD CLAIMS   

 
The Major Perils/Acts of God Claims shall mean the claims arising 
out of – 

 
a)        Earthquake - Fire & Shock 

 
b)        Landslide / Rockslide / Subsidence, 

 
c)        Flood / Inundation, 

 
d) Storm / Tempest / Hurricane / Typhoon / Cyclone / lightning or 

other atmospheric disturbances. 
 

 SECTION II - THIRD PARTY LIABILITY   
 

The Company will indemnify the Insured against - 
 

a) Legal  liability  for  accidental  loss  or  damage caused to 
property of other persons including property held in trust 
by or under custody of the Insured for which he is 
responsible   excluding   any   such   property   used   in 
connection with erection thereon; 

 
b) Legal liability (liability under contract excepted) for fatal or 

non-fatal injury to any person other than the Insured's 
own employees or workman or employees of the owner of 
the works or premises or other firms connected with any 
other erection work thereon, or members of the Insured's 
family or of any of the aforesaid; directly consequent upon 
or solely due to the erection of any property described in 
the Schedule. 

 
Provided that the total liability of the Company during the 
period of Insurance under this clause shall not exceed the 
limits of Indemnity set opposite thereto in the Schedule. 

 
In respect of a claim for compensation to which the indemnity 
provided  herein  applies,  the  Company  will,  in  addition, 
indemnify the Insured against – 

 
a) all  cost  and  expenses  of  litigation  recovered  by  any 

claimant from the Insured, and 
 

b) all costs and expenses incurred with the written consent of 
the Company. 

 
The exclusion contained in paragraphs (d), (f) & (g) in  Section 
I of this Policy shall apply to this Section also. 

 
 EXCLUSIONS TO SECTION II   
 
The Company will not indemnify the Insured in respect of – 
 
a) The Excess stated in the Schedule to be borne by the Insured 

in any one occurrence related to property damage 
 
b) Expenditure incurred in doing or redoing or making good or 

repairing  or  replacing  anything  covered or  coverable  under 
Section I of this Policy; 

 
c)        Liability consequent upon – 
 

a) bodily injury to or illness of employees or workmen of the 
Contractor(s) or the Principal(s) or any other firm 
connected  with  the  project  which  or  part  of  which  is 
insured under Section I, or members of their families; 

 
b) loss of or damage to property belonging to or held in care, 

custody or control of the Contractor(s), the principal(s) or 
any other firm connected with the project which or part of 
which is insured under Section I, or an employee or 
workman of one of the aforesaid; 

 
c) any accident caused by vehicles licensed for general road 

use or by waterborne vessels or aircraft; 
 

d) any agreement by the Insured to pay any sum by way of 
indemnity or otherwise unless such liability would have 
attached also in the absence of such agreement. 

 
 CONDITIONS APPLYING TO SECTION II   
 
1. No admission, offer, promise, payment or indemnity shall be 

made or given by or on behalf of the Insured without the 
written consent of the Company who shall be entitled if they so 
desire, to take over and conduct in the name of the Insured the 
defence or settlement of any claim or to prosecute for their 
own benefit in the name of the Insured any claim for indemnity 
or damage or otherwise and shall have full discretion in the 
conduct of any proceedings or in the settlement of any claim 
and the Insured shall give all such information and assistance 
as the Company may require. 

 
2. The Company may, so far as any accident is concerned, pay to 

the Insured the limit of indemnity for any one accident, any 
one period, but deducting there from in such case any sum/s 
already paid as compensation in respect thereof or any lesser 
sum for which the claim or claims arising from such accident 
can be settled and the company shall thereafter be under no 
further liability in respect of such accident under this section. 

 
POLICY CLAUSES/WARRANTIES/ENDORSEMENTS WORDINGS 
 
Note:- Unless otherwise mentioned against the respective clause, the 

policy is subject to clauses/ warranties as appearing in the 
policy schedule. The clauses applicable are part of the Policy 
and shall be taken into account for interpretation and 
determination of Insurer’s liability under the Policy 

 
 ENGG/END-101: CIVIL ENGINEERING WORKS – 
 
 It is hereby declared and agreed, subject to the exceptions 

contained herein, or endorsed hereon, that this Policy is 
extended to cover the risks of loss or damage to property 
brought on to the Site of Erection for the performance of the 
erection contract, details of which are stated as under -- 

 
 a) All permanent Civil Engineering Works such as buildings, 

foundations earthwork including materials for the constructions 
thereon,  

 
 b) All temporary works such as buildings, sheds  
 
  
 
 



PROVIDED that the following exclusions shall apply - 
 
 i) loss or damage directly caused by defective workmanship 

material, or design or wear and tear,  
 
 
 
ii)  loss or damage directly caused by mechanical breakdown 

or derangement,  
iii)  loss or damage directly caused by deterioration due to lack 

of use or obsolescence,  
iv)  any loss of property either by disappearance or by shortage 

if such disappearance or shortage alone is revealed during 
and after an inventory is made,  

v)  Cessation of work whether total or partial,  
vi)  loss, destruction or damage of accounts, bills, currency 

stamps, deeds, evidence of debt, money, notes or 
securities.  

 
 The exclusions of loss or damage caused by (i), (ii) and (iii) 

above shall be limited to the machine structure or work 
immediately affected and shall not extend to other work or 
the property lost or damaged in consequence of the defect, 
wear & tear, breakdown, derangement or deterioration, 
subject to the Condition that:- 

 
 The Insured shall take all reasonable precautions in the 

selection of labour and to maintain in efficient condition all 
tools and equipments used in connection with performance 
of this erection contract.  

 
 Provided that all the conditions of this Policy shall apply in 

all respects to the Insurance granted by this extension 
save in so far as the same are expressly varied hereby and 
any reference to loss or damage in the conditions of the 
Policy shall be deemed to include the perils hereby insured 
against. 

 
 ENGG/END-102: Endorsements for Fire/Explosion 

claims and Fire Fighting - 
 
 
 I) Applicable for all risks including hydrocarbon-processing 

risks. [Complying with only minimum Requirements of 
i.e. 11A I (I to XII)].  

 
 Notwithstanding the conditions, provisions and other 

endorsements of the Policy, it is agreed and understood 
that the company shall indemnify the Insured in respect of 
any loss or damage caused by Fire/Explosion only if the 
following requirements are fulfilled. 

 
i)  One portable fire extinguisher of Soda Acid or water type 

for every 300 sq. m of storage/erection site area or small 
bore hose reels as per Section 4 of F.P. Manual shall be 
provided. The location of fire extinguishers shall be 
conspicuously marked by clearly visible signs. Checking 
and maintenances at regular intervals shall be recorded.  

 
ii)  Trained fire fighting squad shall be maintained for the site.  
 
iii)  Watch and Ward facility shall be provided round the clock 

at the site.  
 
iv)  One fire engine of 400 GPM x 100 PSI shall always be 

stationed at site.  
 
 Note - Not applicable to policy with Sum Insured upto 

Rs.50 Crores. 
 
 
v)  Materials and equipments stored in buildings (sheds) or in 

open area shall be divided into sub-units with the value, 
which shall not exceed 10 % of the sum insured or Rs. 50 
Crores whichever is less. Wherever value of a single 
equipment stored exceeds this limit, its value, shall be 
taken as the limit. The sub-units in open area shall be 
separated from each other by a distance of atleast 15 
meters.  

 In case of storage buildings, firewalls of 9" thickness 
carried upto roof shall be erected without any wall 
openings between the sub-units. 

 
vi)  Packing materials, scaffolding etc. combustible materials 

and liquids and explosive substances should be stored at a 
30 M safe distance from other buildings, plants and stores.  

 
 

 
 
 
 
 
 
vii)  Utmost attention should be paid to good house keeping such as 

-  
 

 Orderly storage;  
 Periodic removal of combustible packing material, either by 

burning on site at a safe distance of 100 M away or removal 
from the site;  

 Clean - up of site atleast once a week. 
 
 
viii)  Open flame work (welding, cutting etc.) requires utmost caution. 

All combustible materials lying about must be removed or 
covered.  

 
ix)  Grass and/or any other vegetation in and around the site are 

regularly removed.  
 
x)  “No smoking‟ rules must be enforced in areas exposed to fire 

(stores etc.) and in the vicinity of hazardous operations.  
 
xi)  Living quarters should be well separated (100 M away) from 

construction site.  
 
 It is further agreed and understood that the company shall not 

be liable for 10 % of the claim amount subject to a minimum of 
Rs. ____ (which corresponds to the deductible for claims during 
the testing period) for each and every claim on account of 
Fire/Explosion. 

 
 
II)  Applicable for all risks including hydrocarbon-processing risks 

(wherever discount for fire fighting facilities are 
granted) –  

  
 Notwithstanding the conditions, provisions and other 

endorsements of this Policy, it is agreed and understood that 
the company shall indemnify the Insured in respect of any loss 
or damage caused by Fire/Explosion only if the following 
requirements are fulfilled.  

i)  One portable fire extinguisher of Soda Acid or water type for 
every 300 sq. m storage/erection site area or small bore hose 
reels as per Section 4 of F.P. Manual shall be provided. The 
location of fire extinguishers shall be conspicuously marked by 
clearly visible signs. Checking and maintenance at regular 
intervals shall be recorded.  

 
ii)  One fire engine or two trailer pumps of 400 GPM x 100 PSI shall 

be provided for every 10,000 sq. m of largest storage site with 
maximum of two fire engines or 4 trailer pumps. In case of 
Trailer pumps vehicular arrangements shall be available for 
towing them.  

 
iii)  Static water tanks of atleast 10,000 gallons capacity shall be 

provided, which shall be so placed that no part of 
storage/erection site lies beyond 100 M of atleast 2 tanks (50 M 
in case of storeyed structures).  

 OR  
 Alternatively a temporary hydrant system with atleast 4" dia 

hydrant shall be laid which shall always be pressurised to 1.0 
KSC from where Fire Engines/Trailer pumps can draw their 
supply from a double hydrant(DH). Each DH may be taken as 
equivalent to a static water tank described above. Pumping 
capacity of the general water supply shall not be less than the 
aggregate pumping capacity of trailer pumps and/or fire engine. 
Storage of general water supply shall be in excess of 1,00,000 
litres. 

 
iv)  36 hoses, 15 M long and 18 nozzles shall be provided to ensure 

that all parts of the contract works can be reached with water.  
 
v)  Trained fighting squad consisting of atleast 8 persons per shift 

shall be maintained at the site.  
 
vi)  Plans giving detailed proposal shall be submitted for prior 

approval of the committee. The risk shall be inspected by TAC 
Engineers before sanctioning of above discount.  

 
vii)  Watch and Ward facility shall be provided round the clock at the 

site.  
 
viii)  Materials and equipments stored in buildings (sheds) in open 

area shall be divided into sub-units with the value, which shall 



not exceed 10% of the sum insured or Rs. 50 Crores 
whichever is less. Wherever value of a single equipment 
stored exceeds this limit, its value, shall be taken as the 
limit. The sub-units in open area shall be separated from 
each other by a distance of atleast 15 metres.  

 In case of storage buildings, firewalls of 9" thickness 
carried upto roof shall be erected without any wall 
openings between the sub-units. 

 
 
ix)  Packing materials, scaffolding etc. combustible materials 

and liquids and explosive substances should be stored at a 
30 M safe distance from other buildings, plants and stores.  

 
x)  Utmost attention should be paid to good house keeping 

such as -  
 

 Orderly storage;  
 Periodic removal of combustible packing material, either by 

burning on site at a safe distance of 100 M away or 
removal from the site;  

 Clean - up of site atleast once a week.  
 
 
xi)  Open flame work (welding, cutting etc.) requires utmost 

caution. All combustible materials lying around must be 
removed or covered.  

 
xii)  Grass and/or any other vegetation in and around the site 

are regularly removed.  
 
 
xiii)  “No smoking‟ rules must be enforced in areas exposed to 

fire (stores etc.) and in the vicinity of hazardous operations.  
 
xiv)  Living quarters should be well separated (100 M away) 

from construction site.  
 It is further agreed and understood that the company shall 

not be liable for 5 % of the claim amount subject to a 
minimum of Rs. ___________ (which corresponds to the 
deductible for claims during testing period) for each and 
every claim on account of Fire/Explosion. 

 
 ENGG/END-103: ENDORSEMENT REGARDING CROSS 

LIABILITY COVER - 
 
 The following endorsement should be used for the purpose 

-  
 “It is agreed and understood that otherwise subject to the 

terms, exclusions, provisions and conditions contained in 
the policy or endorsed thereon and subject to the insured 
having paid the agreed extra premium, the Third party 
Liability Cover of the policy shall apply to the insured 
parties named in the Schedule as if a separate policy had 
been issued to each party, provided the Company shall not 
indemnify the insured under the Endorsement in respect of 
liability for - 

 
 
(i)  loss of or damage to items insured or insurable under 

Section 1 of the policy even if not recoverable due to 
excess or any limit,  

 
(ii)  fatal or non-fatal injury or illness of employees or workmen 

who are or could have been insured under workmen‟s 
compensation and/or  

 employer's liability insurance.  
 
(iii)  he Insurer‟s total liability in respect of the insured parties 

shall not however exceed in the aggregate for any one 
accident or series of accidents arising out of one event the 
limit of indemnity stated in the Schedule‟. 

 
 ENGG/END-104: ENDORSEMENT REGARDING 

ESCALATION - 
 
 The following Endorsement Wording has to be used for the 

purpose -  
 „In consideration of the payment of an additional premium 

of Rs. _______. It is hereby declared and agreed that the 
Company shall provide for escalation in Sum Insured under 
items of Section I of the schedule attached to the policy 
upto __________% of the Original Site value, the basis of 
claim settlement shall be the original Site value of effected 
equipment plus increase in cost of replacement, if any, 
provided that the increase in the value of such equipment 
does not exceed _______% of the original site value. 

 

 
 
 
 
 
 
 It is also hereby declared and agreed that in the event of a 

claim the insured would be considered as fully insured upto the 
Sum Insured inclusive of _________% increase as per selected 
escalation and under-insurance would apply only in the event of 
the cost of replacement of the effected equipment exceeding 
the original value of selected ___________% towards 
escalation. 

 
 It is however understood and agreed that the premium 

collected against price escalation herein above shall not be 
subject to refund the premium adjustment clause in the memo 
2 of the policy.  

 
 It is further understood and agreed that in case of additional 

premium chargeable during final adjustment, additional 
escalation premium will be charged to the insured but in case of 
any premium refundable during final adjustment no refund shall 
be allowed against the escalation premium already charged to 
the insured‟. 

 
 ENGG/ENGG-105: ENDORSEMENT REGARDING AIR 

FREIGHT - 
 
 The Endorsement wording for covering the Air Freight will be as 

under -  
 “It is hereby declared and agreed that the policy shall also 

indemnify towards Air Freight incurred by the Insured in 
connection with the idemnifiable loss under the Policy.  

 In consideration thereof an additional premium of Rs._______ 
is charged hereby.  

 Limit of indemnity shall be Rs. _____ during currency of the 
Policy.  

 Each and every claim shall be subject to a minimum Excess of 
5 % of the admissible Air Freight incurred over and above the 
excess as applicable under the Policy.  

 Subject otherwise to terms, conditions and exceptions of the 
policy‟. 

 
 ENGG/END-106: ENDORSEMENT REGARDING 

ADDITIONAL CUSTOMS DUTY - 
 
 The following Endorsement Wording to be used for the purpose 

-  
 ‘In consideration of the insured having paid an additional 

premium of Rs. ____ it is hereby declared and agreed that the 
insured shall also be indemnified during the currency of this 
policy, towards Additional Custom Duty Rs. ___ which may be 
incurred by the insured over and above the Custom Duty 
amount taken into account in arriving at the Sum Insured of 
the affected item 

 
 Each and every claim payable under this extension shall be 

subject to an Excess of 5% of the admissible Additional Custom 
Duty incurred and will be in addition to the Excess amount 
applicable for the affected item under the Policy.  

  
 The Indemnity for such Additional Custom Duty will stand 

reduced after occurrence of the claim unless reinstated by 
payment of an additional premium prescribed by the Company.  

 Subject otherwise to the terms conditions and exceptions of the 
policy’. 

 
 ENGG/END-107: ENDORSEMENT FOR TEST RUN 

DEFINITION IN RESPECT OF THERMAL POWER STATION: 
 
 „Notwithstanding anything stated herein to the contrary it is 

hereby declared and agreed that entire Power Station 
machinery insured hereunder are deemed to have commenced 
their first test operation or test loading from the date of 
synchronisation of the Turbo Generator set with the grid 
system/bus bar provided the date of synchronisation is within 
72 hours from the date of introduction of steam into turbine 
and shall continue till the Turbo Generator Set is operated at 
full load for a continuous period of 72 hours or until expiry of 
testing period granted under the policy whichever is earlier. If, 
however, the date of synchronisation exceeds 72 hours from 
the date of introduction of steam of the first trial operation, test 
loading is deemed to have commenced from the date of 
introduction of steam into the turbine of the Turbo Generator 
set.  

  
 If the trial operation/test loading is not completed within the  



 
 
 
 
 
 
 time specified hereunder the Company may extend the 

period of testing on receipt of additional premium at 
agreed rates but in no case the total test period available 
under the policy shall exceed 6 months‟. 

 
 ENGG/END-108: ENDORSEMENT FOR TEST RUN 

DEFINITION FOR GAS TURBINES IN RESPECT OF 
COMBINED CYCLE POWER PLANT - 

 
 Notwithstanding anything stated herein to the contrary, it 

is hereby declared and agreed that the Gas turbine insured 
hereunder is deemed to have commenced its first 
operation or test loading when the fuel is introduced in the 
combustion chamber of the Gas turbine unit. 

 
 ENGG/END-109: HYDROCARBON ENDORSEMENT FOR 

TESTING & COMMISSIONING 
 
 Article 1 - 
 
 It is warranted that the insured shall give previous notice in 

writing to the Company of the date of the initial start - up 
operation for testing of plant.  

 
 Commencing date of the initial start-up operation referred 

to in the preceding paragraph shall mean the date of the 
first introduction of feed stock or initially filled mixture of 
oil or Hydrocarbon for cleaning or purging or Naphtha Fuel 
for burning into the plant, whichever date is earlier. 
However the operation carried out for cleaning and purging 
in each individual unit will be considered a part of erection 
work provided such cleaning and purging work does not 
exceed a period of two weeks in each unit. It is however 
under stood and agreed that during any operation 
whatever cleaning, purging, testing or commissioning, 
where hydrocarbons or Hydrogen are involved the 
deductible excess shall be 5 % of claim amount subject to 
minimum of Rs. 5,00,000/-. 

 
 Article 2 -  
 As from the introduction of hydrocarbon/feedstock into the 

plant, the company shall not be liable for the loss or 
damage to -  

a)  Catalysts unless specifically covered by separate 
endorsement;  

 
b)  Reforming units due to overheating or cracking of any 

tubes.  
 
 Note- Any consequential damage to the neighbouring 

items of plant or machinery indirectly due to cracking or 
overheating of tubes in reforming units is however 
indemnifiable under the policy. 

 
c)  The insured plant due to overheating or cracking following 

an exothermic reaction.  
 
d)  The insured plant due to non-observation of prescribed 

techniques or cutting out of safety devices and/or any 
liability resulting therefrom.  

 
 The Insurers shall only indemnify the Insured for loss or 

damage resulting directly or indirectly from fire and/or 
explosion if adequate fire fighting facilities for the insured 
plant are installed and rendered serviceable immediately 
after the completion of the rough structure of the building 
and before any machinery is stored and/or installed therein. 

 
 All machinery and equipments shall be stored in such a 

manner that the value of items stored per storing unit shall 
not exceed Rs ___ and that such individual storing unit 
shall be at least _____ feet apart separated by fireproof 
walls.  

 Should the value per storage unit exceed Rs. ____ then in 
the event of a claim, the liability of the Company shall be 
in the same proportion as Rs ____ bears to the total value 
of items stored in the concerned individual storage unit as 
defined above. 

  
 Following article is to be included after excluding 2(a) 

above, in case the Insured desires cover for catalyst 
during testing period - 

 
 
 
 
 
 
 
 Article 3 -  
 Catalyst valued at Rs. ___ are specifically covered during Hot 

Testing Period for any loss or damage caused by an 
indemnifiable loss or damage to the insured plant and/or 
equipment.  

 Each and every claim shall be subject to an excess/deductible 
franchise of 5 % of the value of catalysts in the system subject 
to a minimum of Rs.2, 50,000/- which is the Hot Testing period 
Excess/Deductible Franchise. 

 
 ENGG/END-110: ENDORSEMENT CONCERNING STORAGE 

- 
 It is agreed and understood that otherwise subject to the terms, 

exclusions, provisions and conditions contained in the policy or 
endorsed thereon, the Insurers shall only indemnify the Insured 
for loss of or damage to the Insured items during storage upto 
a value per storage unit not exceeding the equivalent of 
Rs.______.  

 The individual storage units shall be either atleast 50 m apart or 
separated by fireproof walls. 

 
 ENGG/END-111: ENDORSEMENT REGARDING SAFETY 

MEASURES –  
 
 It is agreed and understood that otherwise subject to the terms, 

exclusions, provisions and conditions contained in the policy or 
endorsed thereon, the Insurers shall only indemnify the Insured 
for loss, damage or liability directly or indirectly caused by flood 
and inundation if adequate safety measures have been taken 
during planning and execution of the project.  

 
 Adequate safety measures in this context shall mean that the 

average monthly rainfall, flood and inundation hazard as known 
from statistics of the competent meteorological offices for the 
respective month and location has been taken into account. 

 
 ENGG/END-112: ENDORSEMENT REGARDING DAMAGE TO 

CROPS, FORESTS ETC.  
 
 It is agreed and understood that otherwise subject to the terms, 

exclusions, provisions and conditions contained in the policy or 
endorsed thereon, the Insurers shall not indemnify the Insured 
for loss, damage or liability directly or indirectly caused to crops, 
forests and/or any cultures during the execution of the contract 
works. 

 
 ENGG/END-113: MAINTENANCE VISITS AND EXTENDED 

MAINTENANCE COVER - 
 

a) Limited Maintenance Visits Cover:  
 

 In consideration of the payment of an additional premium by 
the insured (which is included in the Total Premium set forth in 
the schedule), it is hereby declared and agreed that the 
indemnity provided by this policy is extended to include 
maintenance cover for the period of ____ months to be 
reckoned from the date of completion of Testing, provided the 
policy period has been extended till completion of Testing. 
However, during the Maintenance Period this Insurance shall 
cover solely loss of or damage to the contract works caused by 
the insured contractor(s) in the course of the operations carried 
out for the purpose of complying with the obligations under the 
maintenance provisions of the contract. 

 
 

b) Extended Maintenance Cover –  
 

 In consideration of the payment of an additional premium by 
the Insured (which is included in the total premium set forth in 
the schedule) it is hereby declared and agreed that the 
indemnity provided by this policy is extended to include 
Maintenance Cover for the period of _____ months to be 
reckoned from the date of completion of Testing, provided the 
policy period has been extended till completion of Testing. 
However, during the Maintenance period this insurance shall 
cover loss or damage to the contract works –  

 
i)  Caused by the Insured contractor(s) in the course of the 

operations carried out for the purpose of complying with the 
obligations under the maintenance provisions of the contract.  

 



ii)  Occurring during the maintenance period provided such 
loss or damage was caused on the site during the erection 
period.  

 
 
 
  
 WARRANTY CONCERNING EXTENDED MAINTENANCE 

COVER 
 
 It is agreed and understood that otherwise subject to the 

terms, exclusions, provisions and conditions contained in 
the policy or endorsed thereon and subject to the Insured 
having paid the agreed extra premium, this insurance shall 
be extended for the maintenance period specified 
hereunder to cover loss or damage to the contract works –  

 
 Caused by the insured contractor(s) in the course of the 

operations carried out for the purpose of complying 
with the obligations under the maintenance provisions 
of the contract.  

 
 Occurring during the maintenance period provided such 

loss or damage was caused on the site during the 
erection period before the certificate of completion for 
the loss or damaged section was issued.  

 
 Maintenance cover from __________ to ___________  
 Extra premium _____________ 
 
 ENGG/END-114: WARRANTY CONCERNING 

UNDERGROUND CABLES AND PIPES –  
 
 It is agreed and understood that otherwise subject to the 

terms, exclusions, provisions and conditions contained in 
the policy or endorsed thereon, the insurers shall only 
indemnify the Insured in respect of loss of or damage to 
existing underground cables and/or pipes or other 
underground facilities if, prior to the commencement of 
works, the Insured has enquired with the relevant 
authorities about the exact position of such cables, pipes or 
other underground facilities. 

  
 The indemnity shall in any case be restricted to the repair 

costs of such cables, pipes or other underground facilities, 
any consequential damage being excluded from the cover. 

 
 ENGG/END-115: SPECIAL CONDITIONS FOR OPEN 

TRENCHES DURING LAYING OF PIPELINES DUCTS 
AND CABLES - 

 
 It is agreed and understood that otherwise subject to the 

terms, exclusions, provisions and conditions contained in 
the policy or endorsed thereon, the Insurers will indemnify 
the Insured for any loss or damage due to storm, rainfall, 
flood, inundation such as sanding, silting up, mudding up, 
erosion, collapse and floating up of pipes, ducts or cables, 
sustained by completely or partly excavated open trenches 
and/or items laid therein, upto a maximum length of ____ 
kM open trench only one loss event.  

 
 The Insured shall make sure that plugging facilities are 

available near the pipe ends for emergency purposes and 
that pipe ends exposed to flooding are plugged before any 
interruption during idle work periods such as nights and 
holidays. 

 
 ENGG/END-116: COVER OF LEAK SEARCH COSTS 

WHEN LAYING PIPELINES –  
 
 It is agreed and understood that otherwise subject to the 

terms, exclusions, provisions and conditions contained in 
the policy or endorsed thereon, the Insurers shall 
indemnify the Insured also for the following items under 
this policy-  

a)  Leak search costs following hydrostatic test (including the     
cost of leasing special apparatus, cost of operation and 
transport of such apparatus).  

  
b) Earthwork on a trench not damaged itself, search 

earthwork becoming necessary in the search for and repair of 
leaks, e.g. excavation, uncovering of the pipeline, backfilling.  

 
Provided that - 

 
 the leak has been caused by an indemnifiable event or is 

attributable to faulty execution on the site, and 100 % of 
the welding seams have been X-rayed and any deficiencies 

discovered thereby have been removed properly.  
 Indemnity shall be  
 limited in the aggregate }  
 per testing section }  
 during one policy period }  
                 

Costs caused by faulty repair of welding seams shall be 
excluded from the cover.



Dear Customer,

At Future Generali we are committed to provide “Exceptional Customer-Experience” that you remember and return to fondly. We
encourage you to read your policy & schedule carefully. We want to make sure the plan is working for you and welcome your feedback.

What Constitutes a Grievance?

A “Grievance/Complaint” is defined as any communication that expresses dissatisfaction about an action or lack of action, about the standard
service/deficiency of service from Future Generali or its intermediary or asks for remedial action.
If you have a complaint or grievance you may reach us through the following avenues:

Help - Lines
1800-220-233 /

1860-500-3333 /
022-67837800

Email Fgcare@futuregenerali.in

Website www.futuregenerali.in

GRO at each Branch Walk-in to any of our branches and request to meet the Grievance Redressal Officer (GRO).

What can I expect after logging a Grievance?
We will acknowledge receipt of your concern within 3 - business days.
Within 2 - weeks of receiving your grievance, we shall revert to you the final resolution.
We shall regard the complaint as closed if we do not receive a reply within 8 weeks from the date of receipt of response.

What do I do, if I am unhappy with the Resolution?
You can write directly to our Customer Service Cell at our Head office::

Customer Service Cell

Customer Service Cell, Future Generali India Insurance Company Ltd.
Corporate & Registered Office:- 6th Floor, Tower 3, Indiabulls Finance Center,

Senapati Bapat Marg, Elphinstone Road, Mumbai – 400013
Please send your complaint in writing. You can use the complaint form, annexed with your policy.
Kindly quote your policy number in all communication with us. This will help us to deal with the matter faster.

How do I Escalate?
While we constantly endeavor to promptly register, acknowledge & resolve your grievance, if you feel that you are experiencing difficulty in
registering your complaint, you may register your complaint through the IRDA (Insurance Regulatory and Development Authority).

CALL CENTER: TOLL FREE NUMBER (155255).
REGISTER YOUR COMPLAINT ONLINE AT: HTTP://WWW.IGMS.IRDA.GOV.IN/

Insurance Ombudsman:
If you are still not satisfied with the resolution to the complaint as provided by our GRO, you may approach the Insurance Ombudsman for a
review. The Insurance Ombudsman is an organization that addresses grievances that are not settled to your satisfaction. You may reach the
nearest insurance ombudsman office. The list of Insurance Ombudsmen offices is as mentioned below.

Office of the
Ombudsman

Contact Details Areas of Jurisdiction

AHMEDABAD
Insurance Ombudsman Office of the Insurance Ombudsman
2nd Floor, Ambica House, Nr. C.U.Shah College, 5, Navyug Colony, Ashram Road, AHMEDABAD - 380 014
Tel: 079-27545441/27546139 Fax: 079-27546142 E-mail: bimalokpal.ahmedabad@gbic.co.in

Gujarat, UT of Dadra & Nagar
Haveli, Daman and Diu

BENGALURU
Insurance Ombudsman Office of the Insurance Ombudsman
Jeevan Mangal Bldg., 2nd Floor, Behind Canara Mutual Bldgs., No.4, Residency Road, Bengaluru – 560
025. Tel.: 080 - 22222049 E-mail: bimalokpal.bengaluru@gbic.co.in

Karnataka

BHOPAL
Insurance Ombudsman Office of the Insurance Ombudsman
Janak Vihar Complex, 2nd Floor, 6, Malviya Nagar, Opp. Airtel, Near New Market, BHOPAL - 462 023
Tel: 0755-2569201/9202 Fax: 0755-2769203 E-mail: bimalokpalbhopal@airtelmail.in

Madhya Pradesh &
Chhattisgarh

BHUBANESHWA
R

Insurance Ombudsman Office of the Insurance Ombudsman
62, Forest Park, BHUBANESHWAR - 751 009
Tel: 0674-2596455/2596003 Fax: 0674-2596429 E-mail: bimalokpal.bhubaneswar@gbic.co.in

Orissa

CHANDIGARH
Insurance Ombudsman Office of the Insurance Ombudsman
S.C.O. No.101 - 103, 2nd Floor, Batra Building, Sector 17-D, CHANDIGARH - 160 017
Tel: 0172-2706468/2705861 Fax: 0172-2708274 E-mail: bimalokpal.chandigarh@gbic.co.in

Punjab, Haryana, Himachal
Pradesh, Jammu & Kashmir,
UT of Chandigarh

CHENNAI
Insurance Ombudsman Office of the Insurance Ombudsman
Fatima Akhtar Court, 4th Floor, 453 (old 312), Anna Salai, Teynampet, CHENNAI - 600 018
Tel:044-24333668 /5284 Fax: 044-24333664 E-mail: bimalokpal.chennai@gbic.co.in

Tamilnadu, UT- Pondicherry
Town and Karaikal
(which are part of UT of
Pondicherry)

DELHI
Insurance Ombudsman Office of the Insurance Ombudsman
2/2 A, Universal Insurance Bldg. Asaf Ali Road, NEW DELHI - 110 002
Tel: 011-23237539/23232481 Fax: 011-23230858 E-mail: bimalokpal.delhi@gbic.co.in

Delhi

GUWAHATI
Insurance Ombudsman Office of the Insurance Ombudsman
Jeevan Nivesh, 5th floor Nr. Panbazar Overbridge, S.S. Road, GUWAHATI - 781 001
Tel:0361-2132204/5 Fax: 0361-2732937 E-mail: bimalokpal.guwahati@gbic.co.in

Assam, Meghalaya, Manipur,
Mizoram, Arunachal Pradesh,
Nagaland and Tripura

HYDERABAD

Insurance Ombudsman Office of the Insurance Ombudsman
6-2-46 , 1st Floor, Moin Court Lane, Opp. Saleem Function Palace, A.C.Guards, Lakdi-Ka-Pool,
HYDERABAD - 500 004
Tel: 040-65504123/23312122 Fax: 040-23376599 E-mail: bimalokpal.hyderabad@gbic.co.in

Andhra Pradesh, Telangana
and UT of Yanam - a part of
UT of Pondicherry

JAIPUR
Insurance Ombudsman Office of the Insurance Ombudsman
Jeevan Nidhi – II Bldg., Gr. Floor, Bhawani Singh Marg, Jaipur - 302 005.
Tel : 0141-2740363 E-mail: bimalokpal.jaipur@gbic.co.in

Rajasthan

ERNAKULAM
Insurance Ombudsman Office of the Insurance Ombudsman
2nd Floor, CC 27/2603, Pulinat Building, Opp. Cochin Shipyard, M.G. Road, ERNAKULAM - 682 015
Tel: 0484-2358759/2359338 Fax: 0484-2359336 E-mail: bimalokpal.ernakulam@gbic.co.in

Kerala, UT of
(a) Lakshadweep,
(b) Mahe - a part of UT of
Pondicherry

KOLKATA
Insurance Ombudsman Office of the Insurance Ombudsman
4th Floor, Hindusthan Bldg., Annexe, 4, C.R.Avenue, KOLKATA - 700 072
Tel: 033-22124346 / (40) Fax: 033-22124341 E-mail : bimalokpal.kolkata@gbic.co.in

West Bengal, Sikkim and UT
of Andeman & Nicobar Islands

Grievance Redressal Procedures



LLUCKNOW
Insurance Ombudsman Office of the Insurance Ombudsman
Jeevan Bhawan, Phase 2, 6th Floor, Nawal Kishore Road, Hazratganj, LUCKNOW - 226 001
Tel: 0522 -2231331/30 Fax: 0522-2231310 E-mail: bimalokpal.lucknow@gbic.co.in

Districts of U.P:-
Laitpur, Jhansi, Mahoba,
Hamirpur, Banda, Chitrakoot,
Allahabad, Mirzapur,
Sonbhabdra, Fatehpur,
Pratapgarh, Jaunpur,
Varanasi, Gazipur, Jalaun,
Kanpur, Lucknow, Unnao,
Sitapur, Lakhimpur, Bahraich,
Barabanki, Raebareli,
Sravasti, Gonda, Faizabad,
Amethi, Kaushambi,
Balrampur, Basti,
Ambedkarnagar, Sultanpur,
Maharajgang,
Santkabirnagar, Azamgarh,
Kushinagar, Gorkhpur,
Deoria, Mau, Ghazipur,
Chandauli, Ballia,
Sidharathnagar

MUMBAI
Insurance Ombudsman Office of the Insurance Ombudsman
Jeevan Seva Annexe, 3rd Floor, S.V.Road, Santacruz (W), MUMBAI - 400 054
Tel: 022-26106928/26106552 Fax: 022-26106052 E-mail: bimalokpal.mumbai@gbic.co.in

Goa and Mumbai Metropolitan
Region excluding Areas of
Navi Mumbai & Thane

Noida Insurance Ombudsman Office of the Insurance Ombudsman

Uttaranchal and the following
Districts of U.P:-
Agra, Aligarh, Bagpet,
Bareilly, Bijnor, Budaun,
Bulandshehar, Etah , Kanooj,
Mainpuri, Mathura , Meerut,
Moradabad, Muzaffarnagar,
Oraiyya, Pilibhit, Etawah,
Farrukhabad, Firozabad,
Gautambodhanagar,
Ghaziabad, Hardoi,
Shahjahanpur, Hapur,
Shamli, Rampur, Kashganj,
Sambhal, Amroha, Hathras,
Kanshiramnagar, Saharanpur

Patna Insurance Ombudsman Office of the Insurance Ombudsman Bihar and Jharkhand

Pune

Insurance Ombudsman Office of the Insurance Ombudsman
Jeevan Darshan Bldg., 2nd Floor, C.T.S. No.s. 195 to 198, N.C. Kelkar Road, Narayan Peth, Pune – 411
030.
Tel: 020-32341320 E-mail: bimalokpal.pune@gbic.co.in

Maharashtra, Area of Navi
Mumbai and Thane but
excluding Mumbai
Metropolitan Region

The updated details of Insurance Ombudsman are available on IRDA website: www.irda.gov.in, on the website of General Insurance Council:
www.generalinsurancecouncil.org.in, our website www.futuregenerali.in or from any of our offices.



Form for Request / Complaint / Feedback / Apprecia
I want to submit a REQUEST COMPLAINT SUGGESTION / FEEDBACK APPRECIATION

POLICY TYPE MOTOR HEALTH PERSONAL ACCIDENT OTHER

POLICY DETAILS POLICY NO CLAIM NO COVER NOTE HEALTH CARD EXISTING SERVICE REQUEST

CUSTOMER NAME FIRST NAME MIDDLE NAME LAST NAME

ADDRESS

CITY PIN CODE

TEL NO. MOBILE NO.

Detailed description

D D M M Y Y Y Y
Customer’s Signature Date

You may submit the form to the Nearest Branch Office or mail it to our Customer Service Cell at:

Customer Service Cell
Future Generali India Insurance Company Ltd.
Corporate & Registered Office: - 6th Floor, Tower 3, Indiabulls Finance Centre, Senapati Bapat Marg, Elphinstone Road, Mumbai – 400013
Care Lines: 1800-220-233 / 1860-500-3333 / 022-6783 7800 Email: fgcare@futuregenerali.in Website: www.futuregenerali.in

Office Use Only: Service / Case #

Comments:

Form for Request / Complaint / Feedback / Appreciation

Future Generali India Insurance Company Limited, Corporate & Registered Office : 6th Floor, Tower - 3, Indiabulls Finance Center, Senapati Bapat

Marg, Elphinstone Road, Mumbai - 400013, Maharashtra Care Line:- 1800-220-233, 1860-500-3333, 022-67837800 Email : fgcare@futuregenerali.in,

Website : www.futuregenerali.in IRDA Regn. No 132, CIN - U66030MH2006PLCI65287, Service Tax Registration Number : AABCF019IRSD002
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