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                                                             CURRICULAM VITAE

AHMAD RAZA                                                                                                                   
Current Add- C 58 Shaheen Bagh
Jamia Nagar Okhla New Delhi 110025                                                                                                             
Mob- +91-9891755934, 7970774705
E-mail ID- arzaconnect@gmail.com

CAREER OBJECTIVE:-
I desire a carrier which is always upward looking with ample of opportunities for growth, I seek an organization which use my abilities the fullest while providing me with wide ranging exposure, sufficient responsibilities and opportunity of working with a dedicated team.

ACADEMIC QUALIFICATION:-
· Intermediate From B.S.E Board Patna
· Matriculation From B.S.E Board Patna
TECHNICAL QUALIFICATION:-
· 1.6 Year Diploma in Computer Hardware & Networking (MCITP & CCNA) From A-Se Training
& Research Institute Karol Bagh Delhi.
COMPUTER PROFICIENCY:-
· Operating System : Windows (XP, Vista, Windows7,8,10 & 11)
· Ms Off Tools          : Windows, Excel and Power Point.
· Internet Surfing
WORKED EXPERIENCE:-
· [bookmark: _GoBack]More than 4.6 Years Experience of General Insurance Companies
· 1 Years Worked with Bajaj Allianz General Insurance Co Ltd. As a Sales Officer From June 2015 To July 2016
· 3.6 Years Worked with Reliance General Insurance Co Ltd. As a Sales Co-ordinator From Dec 16 To June 2020
· Currently Working with Grover Insurance Brokers Pvt Ltd As a Customer Relationship Executive 
ROLES AND RESPONSIBILITIES:-
· Interacted with customers to explain different kinds of home and car insurance packages available
· Developed and delivered quotations to customers after reviewing their track record
· Worked with managers on issues and problems to resolve customer-related issues
· Customer complaints would be pertaining to insurance renewals, awareness of policy coverage, accident claims, and additional benefits available with the insurance package
· Negotiated with customers to provide the best quotation in terms of price and services
· Achieved the best performance for exceeding sales targets in 4 quarterly reviews
 PERSONAL SKILLS:-
· Ability to work under pressure and meet deadline
· Punctuality & dedication towards work
· Productive working relationship with clients and staff
· Believe in teamwork

HOBBIES:-
· Listening Music, Watching Cricket & Internet Surfing
LANGUAGE KNOWN:-
· English, Urdu and Hindi
PERSONAL DETAILS:-
· Name                                      : Ahmad Raza
· Father’s Name                       : Mr.Md.Hatim
· DOB                                         : 15th February 1994
· Marital Status                        : Unmarried  
· Sex                                            : Male         
· Permanent Address              : AT- Khojraha PS- Salkhua Distt- Saharsa ( Bihar) Pin 582126 
DECLARATION:-
· I hereby declare that above mentioned and information is best to my knowledge and belief.

Date……………….
Place……………….                                                                                                     
                                                                                                                                     Ahmad Raza  
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