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Introduction
Accomplished IT Professional with 8+ Years of Experience in e-Office and e-Governance Applications Implementation, Service Desk, Technical Support, IT Operations.

Professional Experience (More than 8 Years)
Akal Information System Ltd (Client: BECIL, A Govt. of India Enterprises, under MOI&B)
Project Lead | November 2024 – Present
Velocis Systems Pvt Ltd (Client: National Commission for Safai Karamcharies, Govt. Organization)
IT Support | March 2022 – November 2024
Akal Information System Ltd (Client: CSIR, Govt. Organization)
IT Support | November 2021 – March 2022
Akal Information System Ltd (Client: National Intelligence Grid, Ministry of Home Affairs)
IT System Software & Database Support Engineer | December 2020 – September 2021
IMS, Ghaziabad
System Administrator | August 2018 – December 2020
NBCC (India) Limited
Assistant (System/IT/Networking) | November 2017 – July 2018
e-Centric Solutions Pvt. Ltd. (Client: Ministry of Health & Family Welfare)
Programmer (IT) | May 2016 – November 2017
TDS Management Consultant Pvt. Ltd. (Client: Delhi State Cancer Institute)
IT Executive | October 2014 – April 2016
Extra Marks Education Pvt. Ltd. (Client: St. Paul Academy)
IT Resource Executive | May 2013 – September 2014
Jubilant Organosys, Noida
Trainee IT | June 2008 – March 2009
Bajaj Hindusthan Ltd, Noida
Trainee EDP-IT | June 2007 – April 2008

Key Responsibilities & Technical Expertise:
· Provided technical support for e-Office and Kavach services, including eForms, NIC mail services, and DSC installation.
· Delivered video conferencing technical support.
· Managed e-file systems, e-receipt handling, and EMD creation.
· Administered leave management systems.
· Desktop & Laptop installation & configuration.
· Troubleshooting internal network issue.
· Manage Active Directory, and server.
· Manage Domain environment.
· Manage end user accounts, permissions, and access rights.
· Manage shared folder and devices through permission.
· Configured Group Policy object to create a secure Windows Infrastructure.
· Installed and configured of DNS, DHCP and Terminal Services.
· Installation, configuration and troubleshooting of operating systems (win7/Win8/ win 10/Win server 2003/2008/2016).
· Creating & Managing the User’s Account.
· Installing, Managing & troubleshooting local Printer & network printer.
·  Installing, Configuring and troubleshooting of mail clients MS Outlook.
· Patches and software update using desktop central (offline & online).

Education
· M.Sc. (IT) – Sikkim Manipal University (2012)
· Bachelor of Arts (BA) – Delhi University
· Higher Secondary (12th) – CBSE
· Secondary (10th) – CBSE

Certifications
· Microsoft Office Specialist (Microsoft Office 2013)
· Diploma in Hardware & Networking (Jetking, Delhi)

Technical Skills
· Operating Systems: Windows Server 2003/2008/2016,2019 Windows 7/8/10/11
· Networking: DNS, DHCP, TCP/IP, Active Directory, LAN, WAN
· Tools: MS Outlook, Desktop Central, NIC e-Office Suite
· Hardware: Printers, Laptops, Desktops, CCTV, Projectors
· Other Skills: User Training, Technical Support, Project Management

Personal Details
· Date of Birth: 20th September 1983
· Marital Status: Married
· Gender: Male
· Hobbies: Driving, Cricket
· Address: House No. 951, Sector-5, Mohan Meakins Society, Vasundhra, Ghaziabad - 201012

