Gaurav 


Mobile: 9310090217	                         		      Email: gsharma9999@gmail.com

[bookmark: gjdgxs]Objective	

Seeking a challenging position in an organization where my positive attitude with qualitative and quantitative abilities & knowledge can be best utilized.

[bookmark: 30j0zll] Profession Experience	

Organization Name: Ola Cabs (Jan 2022 to till date)

Website: www.olacabs.com
Ola Cabs (stylized as OLΛ) is an Indian multinational ridesharing company, headquartered in Bangalore. It also operates in other business verticals including financial services and cloud kitchens.

Role –Senior Team Lead
Key Works:
Motivates team members and assess performance.
Provides help to management, including hiring and training, and keeps management updated on team performance.
Record the sales of the team in a sales tracker.
Give training to the team member according to their performance.
Helping them to achieving the target and insure everyone earn incentive.
Manage workflow, handle escalations, proactively.




Organization Name: Max Bupa Health Insurance Company Pvt. Ltd.  (December 2020 - Jan 2022)
Website: www.maxbupa.com
Max Bupa Health Insurance Company Limited is an Indian health insurance company, founded in 2008. It is headquartered in New Delhi, India. It started as a joint venture between Max India Limited and Bupa, the UK-based international healthcare group
Role –Sales Manager
Key Works:
· Motivates team members and assess performance.
· Provides help to management, including hiring and training, and keeps management updated on team performance.
· Record the sales of the team in a sales tracker.
· Give training to the team member according to their performance.
· Helping them to achieving the target and insure everyone earn incentive.
· Manage workflow, handle escalations, proactively.
Last working day in Max Bupa: 04 Jan 2022                                         


Organization Name: My Wish Market Place (Dec 2018- October 2020)
Website: www.wishpolicy.com
[bookmark: _1fob9te]Wishfin is India's first and largest online Fintech company Deals in Term Insurance, Investment Policy, Health Insurance, Credit card, Mutual funds and Loans.

Role –Team Lead
[bookmark: 3znysh7]Key Works:
· Motivates team members and assess performance.
· Provides help to management, including hiring and training, and keeps management updated on team performance.
· Record the sales of the team in a sales tracker.
· Give training to the team member according to their performance.
· Helping them to achieving the target and insure everyone earn incentive.
· Manage workflow, handle escalations, proactively.

Organization Name: Bookmyforex.com (April 2018 to Sep 2018) Website
Website: www.bookmyforex.com
BookMyForex.com is India's first e-commerce initiative in the retail foreign exchange and international money transfer space. We offer our customers a full suite of forex products consisting of currency notes, prepaid travel cards, traveler's cheques, demand drafts and wire transfers in an inexpensive and convenient way. And also dealing with travel insurance.
Role – Team Leader
Key Works:
· Motivates team members and assess performance.
· Record the sales of the team in a sales tracker.
· To enter transactions into computers/ Software in order to record transactions and issue computer-generatedinvoices.
· Monitor INR & Foreign currencies every day to ensure stock balances are correct
· Policy endorsement and dispatch the policy to the customer given address.

Organization Name: policy bazaar.com (March 2015 to Jan 2018) Website: www.policybazaar.com
Policybazaar is an Indian online life insurance and general insurance comparison portal,

Policybazaar.com is India's leading web aggregator for insurance. Policybazaar.com specializes in enabling the consumer to make a comparative analysis of the insurance products on the basis of price, quality and key benefits
Role – Sr. Sales Executive Motor Department
Key Works:
· Handling complete product line (types of policy, plan and benefits of different companies etc.)
· Handling key clients for pricing and product concern with telephonic and viaemail.
· Team Handling in the absence of team leader.
· Making follow up with the customers.
· Closing deal with in max 3 days
· Helping in Policy endorsement
· Dispatch the hard copy of policy to the customer given address

[bookmark: 2et92p0]Academic Qualification:	

· BCA from Maharishi Dayanand University
· 12th from C.B.S.E  board in 2010
· 10th from C.B.S.E  board in 2008

[bookmark: tyjcwt]Technical Proficiency	

Operating System-Windows
Package-Microsoft Office (MS Excel, MS Word)

[bookmark: 3dy6vkm] Achievements	

· Team leader for events in college.
· Awarded certificate & trophy in inter-college dance competition.
· Awarded STAR of the month at Policy Bazar twice NOV 2015 and MARCH 2016.
· Awarded HIGHEST ACHIEVER SALES for the quarter at Droom Technology Private Limited.

[bookmark: 1t3h5sf] Strengths	

· Achievement oriented, with excellent interpersonal skills and ability to manage change with ease.
· I am energetic towards my work & positively motivated.
· Hardworking and creative.

[bookmark: 4d34og8]Declaration:	

I hereby declare that the above mentioned details are true to the best of my knowledge.




[bookmark: 2s8eyo1]Place: 
(GAURAV SHARMA)
