Pankaj
RZ-428, Gali No. 11/1
Palam colony, kailashpuri ext.
New Delhi -110045
mob: 9873483776
Email: pankaj0390@gmail.com


Profile Snapshot

Age: 33 years						Gender: Male
Functional area: Employee Benefits & Servicing	Qualification: BBA
Home town: Palampur				Preferred location: Delhi NCR


Career Objective

                     To explore my potential at every stage of life and be a part of growing organization                                                                                     with good future prospects and be a successful profession.  





CURRICULUM VITAE





                                              Summer Training & Work Exp.

Total Experience: 10.6 Years 
· Currently working with East West Assist Insurance TPA Pvt Ltd. In client servicing as a Deputy Manager. (3 June 2022 to till now.)


· Seven years’ experience with Medi-Assist India TPA Pvt. Ltd. in CRM major corporate team, taking care of TCS corporate accounts. – (June 2015 to 27 May 2022.)


· [bookmark: _Hlk107240820]Two years’ experience as an Associate executive in E-Meditek TPA Services as India’s leading Third Party Administrator (TPA) having more than 150 corporate including PSU’s business and private renowned insurance companies as well. - (Feb 2013 to March 2015)


· Two months job training in HDFC Standard Life Insurance, was there to Recruit Life Insurance Advisors and sell the Policies  (June and July 2018)




CREDENTIALS:
· Received Certificate of Recognition (Med Cap 2017-18) 
· Bachelor of Business Administration from Amity University. 
· IRDA certified ( Life Insurance, License No.-8219644)




	CURRENT JOB PROFILE



Company Name	: 	East West Assist Insurance TPA Pvt Ltd.
Profile			:  	Deputy Manager (Client Servicing, Employee Benefits & Servicing) 
Tenure		: 	June 2022 to till date.




Job Profile: -
 
Account Management: - 
 
· Taking care of Fiserv India Group accounts. 
· Taking care of endorsements for new additions, terminations, and midterm additions.
· Working knowledge of various reports like claim analysis, head count, premium calculations etc.
· Handing weekly and monthly review and presentation of claims and enrollment MIS
· Coordination with insurance company, broker company and clients.
· Taking care of claim processing of reimbursement, cashless and domiciliary claims as well, within TAT.
· Handling escalation calls of employees.
· Coordinate with our panel doctor for all the typical cashless & RI claim
· Scrutiny the claim document.


Platform used: -

· MS excel, MS outlook.
· Workday
· True cover 




Education

	Qualification
	Year
	Institution
	Percentage

	B.B.A.

	2019
	AMITY UNIVERSITY
	60%

	Computer  knowledge
	2012

	I.C.A. Chandigarh

	78%

	Plus Two (Commerce)
	2008
	H.P. Board
Dharamshala
	58%

	Matric
	2005
	H.P. Board
Dharamshala
	50%





Personal Information

Name:			-	Pankaj
Father’s Name:	-	Sh. Madan Lal
Address:		-	VPO Garla dei,
                                         Teh Palampur, Distt Kangra
				(Himachal Pradesh) 
Pin code: - 176085	

Age:			-	30
Date of birth:       	-        14/03/1990
Gender:		-	Male
Marital status:	-	Married

Mob  			- 	9873483776
Email			- 	pankaj0390@gmail.com






