Deepak Bhilwara
9873750888 | dbhilwara@gmail.com
Professional Summary
Detail-oriented and organized professional with over 2 years of experience in motor insurance policy issuance and operations. Skilled in policy administration, documentation, customer service, and coordination with underwriting and sales teams. Proven ability to ensure accuracy and compliance in a fast-paced environment.
Key Skills
Motor Insurance Policy Issuance
Documentation & Data Entry
IRDAI Guidelines & Compliance
Underwriting Coordination
Policy Renewal
Insurer portals
TAT Adherence & Quality Control
Professional Experience

Executive Motor Support Hub
CoverYou – Gurgaon, Haryana
January/2025 – April/2025
- Process and issue motor insurance policies for Only private vehicles.
- Coordinate with underwriting and sales teams to verify documents and ensure accuracy.
- Maintain digital issued policies.
- Ensure adherence to IRDAI norms and internal TAT.

Operation Executive – Motor Insurance
InsuranceDekho – Gurgaon, Haryana
September/2022 – June/2024
 - Process and issue motor insurance policies for private and commercial vehicles.
- Coordinate with underwriting and sales teams to verify documents and ensure accuracy.
- Maintain digital issued policies.
- Handle policy endorsements, cancellations, and renewals.
- Ensure adherence to IRDAI norms and internal TAT.

Operation Executive
CareTom - Noida, Uttar Pradesh 
June/2017 - April/2019
- Preparing daily/weekly reports on performance, issues, or productivity.
- Handling queries or complaints and ensuring customer satisfaction.
- Maintain accurate records, prepare reports, and present insights to senior management.
- Support in training and supervising junior staff or new hires.

Education
Masters Of Business Administration (MBA - Marketing and International Business)
GGSIPU, Delhi
August/2015 – July/2017
Languages
English – Fluent
Hindi – Fluent
Personal Details
Date of Birth: 24/03/1993
Nationality: Indian
Address: Bc Block - C/53, Shalimar Bagh| 110088
