ROSHAN LAL
C-22 Vishwas park Ext. Uttam Nagar New Delhi-110059
Mobile No.8130524987, E-mail ID: roshans092@gmail.com

 
PROFILES
.  Self-motivated professional with a hands-on results oriented approach who can rapidly 
     Identify problems, formulate tactical plans and operational procedures, initiate change 
     And implement effective programs in challenging and diverse environments.
. Excellent relationship management skills articulate, combine strong business acumen with 
    Ability to conceive profitable and efficient solutions utilizing technology. Industrious, thrives 
    On a challenge while working effectively with all levels of management and the people 
    Therein.
. A strong team player training, guiding and motivating team members towards maximum               
    Productivity with exceptional consensus building, negotiation & interpersonal skills analytical 
    Mind and comprehensive problem detection / solving abilities.
. Proven track record with an ability to excel within a challenging environment, initiating and 
   Executing across a portfolio of projects harmonizing technical needs with business realities.

[Niva Bupa Health Insurance]

Key Territory Manager |May 2022 Current |Sales support & Agent on-boarding

Roles & Responsibility

. Create agent code and scrutiny agent documents in collaboration with sales operations team.
. Coordinate with office head partner & agents for renewal.
. To become an agent generate leads & focus on agent activation as tell the contest so that it 
    Become active soon.
. Understanding & resolution of customer as well as advisor queries / complaint with
   Acceptable customer satisfaction.
. Helped the agent and the customer to process the claim documents and resolved their 
   Pendency.
. Understanding & resolution of customer as well as advisor queries / complaint with
   Acceptable customer satisfaction








[Shriram fortune solutions]

Assistant Manager | February 2021 to April 2022 |Renewal & Retention 

Roles & Responsibility

[bookmark: _GoBack]. Working on 0-180 Days Renewal collection & Retention.
. Sharing the allocation data on monthly with business partner.
. Sharing daily MIS & data with business partner as per need for the collections.
. Preparing Review decks for campaign & sharing with client on weekly basis.
. Follow up with the business partner for the 13 month persistency of the channel.
. Solved Customer complaint received by the business partner through logged complaint and 
    Also maintain the tracker of the complaint monthly basis with status of the complaints.
. Take the con call with the SOI for the making strategy for increase in collection performance 
    & productivity of the caller which helps to increase in collection.
. Sharing NC & DNC cases on the field with RM for the help regarding collection.
[Apollo Health Insurance]

Executive |April 2017 to December 2019 |Digital Agency coordinator

. Acting as an OPS panellist to take operations round for vintage Agents.
. Greet & treat the customer as per the company guidelines and empower agent & advisors
    Process.
. Create agent code and scrutiny agent documents in collaboration with sales operations team.
. To become an agent generate leads & focus on agent activation as tell the contest so that it 
    Become active soon.
. Coordinate with office head partner & agents for renewal.
. Understanding & resolution of customer as well as advisor queries / complaint with
   Acceptable customer satisfaction.
. Helped the agent and the customer to process the claim documents and resolved their 
 [Bajaj Capital Insurance Broking]

Executive | December 2013 to February 2016 | Renewal & Retention

.  Co-ordinate with channel partners and track renewal conversion per channel
.  Resolve day to day queries of the agents on renewals and motivate them to increase
    Renewals business with us.

    .  Maximum numbers of customers to be contacted with-in the given TAT thru voice calls 
          And SMS- s/ E-mails (wherever applicable) etc.
     .  Retention of customers and improve surrender retention.
    .  Smooth functioning of operational activities of ECS and other related processes.



QUALIFICATION

. Graduate B. A from Delhi University in the year 2011
. 12th Passed from C.B.S.E. Delhi in the year 2008
. 10th Passed from C.B.S.E. Delhi in the year 2006	

PERSONAL INFORMATIONS:

	Father’s Name	                           :		Sh. Niranjan Lal Sharma
	Date of Birth		              :                        12 Oct 1988
	Marital Status		              :		married
	Nationality			 :		Indian
	Religion			 :		Hindu
	Gender		              :		Male
	Languages Known	              :		Hindi & English

I hereby declare that above stated facts are to the best of my knowledge and belief. I assure you that if you will provide me a chance, I will work to the best of my abilities and commit myself towards the organization goals and requirements.


Date ………………
Place: New Delhi




