[bookmark: BABITA________Cell:_+91-7529966075]BABITA	Cell: +91-7529966076
E-Mail: babita494b@gmail.com

Seeking assignments in Back-office operations, Customer service & Underwriting with an organization of repute.

Skill set

· New business processing
· Policy Servicing
· Training the sales team.
· Vendor management
· Customer & Agent management
· IC38 certification in 2018

Job role & responsibilities



Current Employment - D2C INSURANCE BROKING COMPANY PVT ltd. From Jan’2021
· Handling PI department.
· Report management.
· Customer service.
· Data management.
· Healthy policy distribution.
· Dealing with multiple things.
· Endorsement, health, and payment deduction.
· Follow Up with concerned insurance companies.
· MIS to be prepared and published for the team




Previous Employment - Shriram Fortune Solutions Limited (Shriram Group) Jan'2016 – Dec 2020:-

Managing entire Back office operational function for South Delhi Branch and responsible for:-
· Handled multiple products Life insurance, deposit, general insurance, RD and mutual.
· handling day-to-day operations.
· Branch Management.
· Renewal of Life insurance, deposit, general insurance, RD, and mutual Fund.
· Petty cash management, Cash Management, and Application scrutiny.
· Life insurance underwriting, and Documents management.
· Sales training about the product.
· Deposit form scrutiny to certificate generation.
· Customer handling (Walk-IN, EMails, Calls).
· MIS to be prepared and published for the team










Academics


Graduation:	B.A (P) from Delhi University in 2014.

Personal Details


Date of Birth:	04th February 1993
Father’s Name:	Late. Sh. Raj Kumar
Permanent & Mailing Address:	B- 74, Ekta Vihar, Jaitpur extention, Badarpur, New Delhi 110044.
Marital Status:	Unmarried
References:	Available on request

Date…
Place: New Delhi
Babita
